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Rajarambapu Institute of Technology, Rajaramnagar 
 

Over-All Institute Student Feedback Report (2019-20) and Comparative Analysis 
 

Institute Average Feedback 

Year Agree Disagree Not Sure 

2019-20 66.36% 13.98% 19.66% 

2018-19 67.83% 13.33% 18.84% 

2017-18 81.80% 11.11% 7.09% 

 
Question-wise Option-wise Percentage Feedback (2019-20) and Comparison 

Q. 

No. 
Question Answer 

No. of  

Responses  

(19-20) 

Percentage in AY 

19-20 18-19 17-18 

1 

The institution offers 

experiential learning 

opportunities for learning and 

skill upgrading. 

Disagree 107 5.03 3.78 6.69 

Not Sure 312 14.66 13.87 5.67 

Agree 1709 80.31 82.36 87.64 

2 
Office staff is helpful and 

cooperative. 

Disagree 182 8.55 11.88 17.55 

Not Sure 396 18.61 18.75 7.38 

Agree 1550 72.84 69.37 75.07 

3 

The institution promotes 

internships, research 

assignments, exchange 

programs and entrepreneurial 

experiences as per ones liking 

through the program curricula. 

Disagree 94 4.42 4.43 New 

Not Sure 348 16.35 14.77 New 

Agree 1686 79.23 80.81 New 

4 

Students get opportunities to 

discuss their result with 

faculty. 

Disagree 149 7.00 5.98 10.93 

Not Sure 353 16.59 16.58 7.17 

Agree 1626 76.41 77.44 81.90 

5 

The prescribed books / reading 

materials are available in the 

library. 

Disagree 67 3.15 4.33 8.95 

Not Sure 200 9.40 9.31 3.83 

Agree 1861 87.45 86.35 87.23 

6 

Participation in co-curricular 

activities is encouraged in the 

institute. 

Disagree 226 10.62 10.05 13.80 

Not Sure 444 20.86 19.66 7.65 

Agree 1458 68.52 70.28 78.55 

7 
Office takes a lot of time to 

respond. 

Agree 568 26.69 31.26 New 

Not Sure 613 28.81 27.43 New 

Disagree 947 44.50 41.31 New 
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Q. 

No. 
Question Answer 

No. of  

Responses  

(19-20) 

Percentage in AY 

19-20 18-19 17-18 

8 
Only some students take part 

in co-curricular activities. 

Agree 720 33.84 37.37 New 

Not Sure 647 30.40 25.91 New 

Disagree 761 35.76 36.72 New 

9 

Training provided by Training 

& Placement cell is supportive 

for placement. 

Disagree 212 9.96 9.22 10.38 

Not Sure 659 30.97 30.14 14.89 

Agree 1257 59.07 60.64 74.73 

10 
There is bias in awarding 

marks in examinations. 

Agree 324 15.23 21.62 14.96 

Not Sure 674 31.67 30.39 9.29 

Disagree 1130 53.10 47.98 75.75 

11 

The public utilities (e.g. 

washrooms, common rooms, 

drinking water facilities etc.) 

are maintained properly. 

Disagree 168 7.90 10.27 15.30 

Not Sure 179 8.41 10.92 2.80 

Agree 1781 83.69 78.80 81.90 

12 

Besides sports and games 

there are many major student 

activities. 

Disagree 256 12.03 10.07 12.09 

Not Sure 364 17.11 16.71 5.74 

Agree 1508 70.86 73.22 82.17 

13 

Office records are properly 

maintained and made easily 

available as and when 

required. 

Disagree 170 7.99 7.88 9.84 

Not Sure 403 18.94 18.66 9.70 

Agree 1555 73.07 73.45 80.46 

14 

Training & Placement cell 

provides enough opportunities 

for placement and higher 

studies. 

Disagree 204 9.59 7.79 11.68 

Not Sure 532 25.00 23.58 15.85 

Agree 1392 65.41 68.63 72.47 

15 

Examination results are used 

to give feedback for 

improvement in learning. 

Disagree 199 9.35 8.36 7.31 

Not Sure 411 19.31 16.87 5.94 

Agree 1518 71.34 74.77 86.75 

16 
The library working hours 

suits me. 

Disagree 215 10.10 10.27 10.04 

Not Sure 241 11.33 11.32 3.01 

Agree 1672 78.57 78.42 86.95 

17 

Our grievances are addressed/ 

problems are solved on time 

by office. 

Disagree 249 11.70 11.42 15.44 

Not Sure 557 26.18 23.90 7.45 

Agree 1322 62.12 64.68 77.12 
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Q. 

No. 
Question Answer 

No. of  

Responses  

(19-20) 

Percentage in AY 

19-20 18-19 17-18 

18 

The institute facilitates 

counselling and mentoring of 

the students through faculty 

members and professional 

counsellors. 

Disagree 186 8.74 6.92 7.51 

Not Sure 435 20.44 18.20 6.01 

Agree 1507 70.82 74.87 86.48 

19 

The overall quality of 

teaching-learning process in 

the institution is very good. 

Disagree 201 9.45 8.58 New 

Not Sure 430 20.21 17.65 New 

Agree 1497 70.34 73.77 New 

20 

Classrooms and laboratories 

are well equipped with good 

ambience. 

Disagree 157 7.38 9.23 12.50 

Not Sure 273 12.83 12.04 6.22 

Agree 1698 79.79 78.73 81.28 

21 

You attended the ZOOM 

lecture sessions during the 

lockdown period 

Disagree 109 5.12 New New 

Not Sure 132 6.20 New New 

Agree 1887 88.68 New New 

22 

You could overcome the 

technical problems (viz. 

connectivity, access to 

internet) in order to attend the 

ZOOM lectures. 

Disagree 360 16.92 New New 

Not Sure 445 20.91 New New 

Agree 1323 62.17 New New 

23 

The faculty, within the 

constraints and circumstances, 

tried their best to deliver the 

content. 

Disagree 185 8.69 New New 

Not Sure 446 20.96 New New 

Agree 1497 70.35 New New 

24 
The faculty shared the lecture 

recordings/links with you. 

Disagree 316 14.85 New New 

Not Sure 313 14.71 New New 

Agree 1499 70.44 New New 

25 
The lecture recordings were 

useful for you as a resource. 

Disagree 372 17.48 New New 

Not Sure 478 22.46 New New 

Agree 1278 60.06 New New 

26 
Overall, you were benefitted 

by the online ZOOM lectures. 

Disagree 514 24.15 New New 

Not Sure 591 27.77 New New 

Agree 1023 48.08 New New 
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Questions with Below Institute Average Score (2019-20) 

Question 

No. 
Question Answer 

No. of 

Responses 
Percentage 

7 Office takes a lot of time to respond. 

Agree 568 26.69 

Not Sure 613 28.81 

Disagree 947 44.50 

8 
Only some students take part in co-

curricular activities. 

Agree 720 33.84 

Not Sure 647 30.40 

Disagree 761 35.76 

9 

Training provided by Training & 

Placement cell is supportive for 

placement. 

Disagree 212 9.96 

Not Sure 659 30.97 

Agree 1257 59.07 

10 
There is bias in awarding marks in 

examinations. 

Agree 324 15.23 

Not Sure 674 31.67 

Disagree 1130 53.10 

14 

Training & Placement cell provides 

enough opportunities for placement and 

higher studies. 

Disagree 204 9.59 

Not Sure 532 25.00 

Agree 1392 65.41 

17 
Our grievances are addressed/ problems 

are solved on time by office. 

Disagree 249 11.70 

Not Sure 557 26.18 

Agree 1322 62.12 

22 

You could overcome the technical 

problems (viz. connectivity, access to 

internet) in order to attend the ZOOM 

lectures. 

Disagree 360 16.92 

Not Sure 445 20.91 

Agree 1323 62.17 

25 
The lecture recordings were useful for 

you as a resource. 

Disagree 372 17.48 

Not Sure 478 22.46 

Agree 1278 60.06 

26 
Overall, you were benefitted by the 

online ZOOM lectures. 

Disagree 514 24.15 

Not Sure 591 27.77 

Agree 1023 48.08 
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Category-wise Responses and Percentage (2019-20) 

Options No. of Responses Percentage 

Category 1 Office Administration 

Agree 5374 63.14 

Disagree 1169 13.73 

Not Sure 1969 23.13 

Category  2 Infrastructure 

Agree 3479 81.74 

Disagree 325 7.64 

Not Sure 452 10.62 

Category  3  Academics and Examinations 

Agree 10673 71.65 

Disagree 1260 8.46 

Not Sure 2963 19.89 

Category  4 Library 

Agree 3533 83.01 

Disagree 282 6.63 

Not Sure 441 10.63 

Category 5 Training and Placement 

Agree 2649 62.25 

Disagree 416 9.77 

Not Sure 1191 27.98 

Category  6 Co-curricular Activities 

Agree 3727 58.38 

Disagree 1202 18.83 

Not Sure 1455 22.79 

Category 7 Online Course Delivery Initiative of RIT during the lockdown period 

Agree 8507 66.63 

Disagree 1856 14.56 

Not Sure 2405 18.83 

 


